Privacy Policy
Collection of Information

Terms and Conditions
Kindly read the following terms and conditions carefully before using this Application. By
accessing and using this Application, you agree to be bound by Tawasol.
Tawasol may modify, change and/or update the following Terms and Conditions at any time it
deems suitable.
You will be subject to the amendments, changes, and/or updates as of execution.
Preamble
Welcome to Tawasol Application, which was developed to collect feedback from business
owners about the inspection carried out on the private sector enterprises in terms of
procedures, requirements, inspector performance, and the visit of inspection field carried out by
the inspectorate through answering short questions & provide comments and suggestions
electronically.
One important characteristic of Tawasol is the strict confidentiality in dealing with the
questionnaires data contained, and is a full free service provided.

Information We Collect from the Application
We may use information about you for various purposes, including to:


Provide, maintain and improve the App;



Develop new apps, sites and services;



Provide and deliver the products and services you request and send you related
information.



Send you technical notices, updates, security alerts and support and administrative
messages.



Provide news and information about the App we think will be of interest to you;



Personalize and improve the App and provide tailored content and features



Monitor and analyze trends, usage and activities in connection with the App.



Link or combine with information we get from others to help understand your needs
and provide you with better service; and Carry out any other purpose for which the
information was collected.

Security
National Institute of Information and Communications Technology (NICT) takes reasonable
measures to help protect information about the inserted data in the application, theft, misuse
and unauthorized access, disclosure, alteration and destruction.
Push Notifications
With your consent, we may send push notifications or alerts to your mobile device to provide
information, service updates.
Storage of Information
NICT will store your information for as long as necessary in order to provide you with the App.

